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Get Started

Get Started provides information about the topic, topic map, information about the mentor/subject matter expert, and provides a media-
rich introduction to the topic to motivate the user to explore further. The interactive media players allow you to listen, read, or both. The 
timer shows the length of the clip.

Note that the 20 minute path provides a choice for the user who just wants the highlights of the subject due to limited time.
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Learn

Learn has a wide variety of information for managers to develop their skills. This section of Harvard ManageMentor 10 is the primary area 
where learning takes place. Users have the option to listen, read, watch video clips, and interact with online activities.  

Throughout Learn, there are Key Ideas. This Key Idea highlights the most important concepts in the topic & reinforces learning through 
sound & images.
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Each topic in Learn also has an Activity that allows the users to apply & test their knowledge of the content in a fun, engaging, and safe 
environment.

Personal Insights provide relevant & compelling stories from business executives from around the world. These stories bolster the learning 
points of each topic.
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Practice

Once a user has explored the topic & wants to test what they’ve learned, Practice provides ways to apply their new knowledge. Users have 
two areas to practice what they’ve learned, Scenario & Test Yourself. Scenario provides a media-rich interactive activity, where users assume 
the role of a manager in a fictional situation. The user can explore all the choices, and learn from feedback provided with each choice. They 
can apply what they’ve learned in a neutral environment that emulates a situation they may face in real life.

When the user is ready to test their own knowledge, they can take a 10 question quiz in Test Yourself. Feedback is provided with each an-
swer, allowing the learning to continue further, and highlighting areas that may need to be further reviewed.
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Apply

When the learner is ready to use the skills that they’ve learned, Apply provides additional information to guide them through the process.
Apply provides tools, resources, and worksheets that can be used in a real work environment to support the learning and to facilitate
business events.

Steps & Tips are concise areas that can be referenced quickly as a refresher, or reminder, or to prepare for a situation in a short amount of time.
The Tools section includes worksheets and practical tools that can be continuously used on the job.
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Explore Further

Take what has been learned even further by reading the online articles, included in Explore Further. Two articles are included with each of 
the topics. There are also suggestions for other books, articles, or online material, should the user wish to get more information.

 


